Pe3ysnbTaThl ypOBHSI KaueCcTBA OKA3aHUA YCJIYT
B MOI'BY CIIH «Maraganckuii 00J1aCTHOM LEHTP peaduanuTauuu aeTei u
NMOJAPOCTKOB ¢ OTPAHUYEHHBIMU BO3MOKHOCTSMI> 110 UTOTaM MPOBEAEeHHOM

He3aBUCUMOI onleHKH B 2025 roay
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IMoka3areu, XapaKkTepu3yIime

OTKPBLITOCTb X NOCTYITHOCTD HH(l)OpMa]_[I/IH 00 OpraHm3anvu

B nanHOM rpynmne pacCMOTPEHBI CIEYIOIINE TOKA3ATEIIN:

1.1. CootrBercTBMe HHPOpPMALIUA O JEATEIBHOCTH OpraHU3AINU
COLIMAIBHOM cQepbl, pa3MEIIeHHOW Ha OOIIEAOCTYNHBIX HWH(GOPMAIMOHHBIX
pecypcax, ee CoiepKaHuIo U MOpsIKy (popMe), yCTaHOBJICHHBIM HOPMATUBHBIMU
IIPAaBOBBIMH AKTaMH:

- Ha UH(QOPMAIIMOHHBIX CTEHaX B MOMEIICHUH OPTaHU3AIMH COIIMATBbHOM
cdepsr;

- Ha o(pUIIMATTFHOM CaiiTe opranu3anuu B cetu « IHTepHeT.

1.2. Hanumuume Ha oduumanbHOM calTe OpraHu3zauuud WHGOpPMaLUU O
JUCTAaHLIMOHHBIX CIIOcO0ax 0OpaTHOW CBA3M U B3aUMOJECHCTBUS C MOTydaTeIsiMu
YCIIyT ¥ UX (yHKIMOHUPOBAHUE:

- aDOHEHTCKOro HoMepa TeneoHa;

- aapeca JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEpPBHCOB (IJI1 MOAAYU DJIEKTPOHHOrO OOpaIieHus
(>xam00Bl, TPENIOKEHHUS ), TOTYUYEHUSI KOHCYJIbTAIIMHU 110 OKA3bIBAEMBIM yCIIyTaM
U UHBIX.);

- pa3zena opuIManbHOro caira «4acto 3agaBaemMble BOIPOCHDY;

- TEXHUYECKON BO3MOXXHOCTH BBIPAKEHHMSI I1OJY4YaTEIEM YCIyT MHEHHUS O
KaueCTBE YCJIOBHUM OKa3aHUs yCIIyT OpraHu3aIuell coruaibHOn chephl (Haaudue
aHKETHI JJI1 OIpOca IpaKJaH WM TUIIEPCCHIIKYA Ha Hee).

1.3. Jlons mnomy4arened yCIyr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYHMHOCThIO HWH(MOpPMAUMU O JAESITEIIbHOCTH OpraHU3aliU
COLIMAJIBHOM c(pepbl, pa3MEIIEHHON Ha HHPOPMALIMOHHBIX CTEH/IaX B TOMEIICHUH
OpraHM3alM COLMaIbHOM cdepbl, Ha o]UIMaTBLHOM caiiTe OpraHu3aluu
cornraibHON cepol B cetn «MHTEpHET» (B % OT 0OIIEro 4ucia ONnpoIIeHHbBIX
noJryqaresien yciyr).

[To manHOMY KpHTepHto cpeauuii 6amt coctaBun 100.

IToka3artesn, xapakrepusywinmue KOMGOpTHOCTH
YCJIOBHIi IPe0CTABJIEHUS YCJIYT, B TOM YHCJIe BPeMsl 0KUIAHUS
NpeI0CTABJICHHUA YCJIYT
B nanHOM rpynne ucciaenoBaHbl CIEAYONME TOKA3aTEeNu:
2.1. OGecrnieyeHne B OpraHu3alid COIUATLHON chepbl KOMGMOPTHBIX
YCIOBUM JJIsi MPEINOCTaBIICHUs] YCIyr (MepedyeHb MapamMeTpoB KOM(pOPTHBIX
yCIOBUM  yCTaHABJIMBAETCS B  BEJAOMCTBEHHOM  HOPMATHUBHOM  aKTe



YIOJIHOMOYEHHOTO  (peiepaibHOrO OpraHa HCIOJHUTENBHOM BJAacTU 00
YTBEPK/ICHUH [T0KA3aTENIe HE3aBUCUMOM OLICHKU Ka4eCTBa).

2.2. Bpems oxuiaHus NPENOCTaBICHUS YCIYTH.

2.3. Jlons momyuaTeneld yCIyT, YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO
IPEJOCTaBICHUST YCIyI OpraHu3anueill conuanbHoil cdeprl (B % OT o61iero
YlCJla ONPOIIEHHBIX MOIydaTeseil yeiyr).

[To nanHOMY KpuTeputo cpeanuii 6amn coctasui 100.

IMoka3zaTesin, XapaKkTepu3ywIue 10CTYNHOCTh
YCJYT IJIS HHBAJIUI0B

PaccmoTpens! cienyromnme moka3aTeiu:

3.1. OGopynoBaHue MOMEIIECHUNA OpraHU3alMM W TpUJIeraroniell K Hei
TEPPUTOPHUH C YIETOM JOCTYITHOCTH JIJIs MHBAIUIOB:

- 00OpyJOBaHHBIX BXOJHBIX TPyNI TaHAycamMH  (TMOJBEMHBIMU
iaTpopMamMu);

- HAJIWYUE BBIJCIICHHBIX CTOSHOK [IJI1 aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIHJIOB;

- HAJIMYKE aJanTHPOBAHHBIX JTU(PTOB, MOPYIHEH, paCIIMPEHHBIX ABEPHBIX
POEMOB;

- HAJIMYME CMEHHBIX KPECEI-KOJISACOK;

- HaJu4Me CIeNHUaTbHO OOOPYJIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX
MTOMENICHUN B OPTaHU3AI1H.

3.2. ObecrnieueHrue B OPraHU3AIMKU YCIOBUNU JOCTYITHOCTH, MO3BOJISTIOIIUX
WHBaJIHMIaM MOJTy4aTh YCIYTH HapaBHE C IPYTUMU:

- ayOnupoBaHME i MHBAJIWAOB TIO CIyXy W 3PEHHUIO 3BYKOBOW H
3pUTETBHON HHPOpPMALIUK;

- nyOnMpoBaHWE HAINUCEH, 3HAKOB W WHOW TEKCTOBOW W TpaduuecKoit
uH(pOpPMAIIMM  3HAKaMH, BBITIOJIHEHHBIMU Pelbe(HO-TOUYCYHBIM  MIPUGPTOM
bpaiis;

- BO3MOXHOCTb IIPEIOCTABIECHUSI MHBAIM/IAM 10 CIIyXY (CIyXy U 3pPEHHIO)
YCIYT cypaorepeBouuka (Tu(aocypaonepeBOUUKa);

- HaJM4YMe aJbTePHATUBHOW BEPCHU OPHUIIMAIBLHOTO CalTa OpTaHU3aINH
conuanbHOU cepsl B ceTn «HTepHeT» I MHBATUIOB 10 3PEHUIO;

- TIOMOIIb, OKa3biBaemas pPaOOTHUKAMH OpraHW3allid, MPOIICIITIMHU
HeoO0xoauMoe o0ydeHune (MHCTPYKTUPOBAHKE) 110 COMTPOBOXKICHUIO MHBAIHIOB B
MTOMEIICHUSIX OPTaHU3AIMN U Ha IPUJIETAIOIICH TEPPUTOPHH;

- HaJM4ue BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B TUCTAHIIMOHHOM
pEeXHUME WM Ha JOMY.



3.3. lonst mosyyatenel yciayr, yJIOBIETBOPEHHBIX JTOCTYIHOCTBIO yCIIyT
Ui MHBAIUAOB (B % OT OOIIEro uyucia OMPOUICHHBIX MOJy4yaTelleld yciIyr —
WHBAJINJIOB).

[To nanHOMY KpuTepHUIo cpeanuii 6a cocrasui 100.

IMoka3zaTesin, XapakTepu3yiue 100poKeIaTeJJbHOCTb,
BEKJIMBOCTH PA0OTHMKOB OPraHU3alMU

B nanHo# rpynne npoaHanu3upoBaHbl CAEAYIOIINE MOKA3aTENN:

4.1. Jlons momy4datesieu yciyr, y10BJI€TBOPEHHBIX I00POKENATEIbHOCTHIO,
BEXKJIUBOCTHIO PAOOTHUKOB OpraHu3alliy, OOECHEYMBAIOUIUX TEPBUYHBIN
KOHTAaKT W WH(OPMHPOBAHUE TOJNydaTeNss YCIyTH TPH HEMOCPEICTBEHHOM
oOpamieHM B OpraHu3aluio couuanbHoil cdepsl (B % oT o0mero umcia
OTIPOIICHHBIX MOJyYaTese ycayr).

4.2. Jons nony4dartesei yciyr, yI0BIETBOPEHHBIX T00POKENATETbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alliy, 00€CTICUNBAIOIINX HETIOCPEICTBEHHOE
OKa3aHWE YCJIYTH MpU OOpaIlleHUH B OPTaHU3ALMIO COLMANIBHOM cdepsl (B % oT
00111eT0 YKCIIa ONMPOIICHHBIX MOTydaTesied yCayr).

4.3. Jlons mosydatesieu yciyr, y10BJI€TBOPEHHBIX I00POKENATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHMU3AIlMU MPU UCTIOJIb30BAaHUM JTUCTAHIIMOHHBIX
dopm B3aumojeicTBUs (B % OT 0OIIero uucia OMPOIICHHBIX MOJIydaTesen
yCIIyT).

[To nanHbIM KpuTepusiM cpeannii 6amt coctaBuia 100.

IMoka3zaresin, XapaKkTepu3yOlIHe YA0BIEeTBOPEHHOCTD
YCJIOBHUSIMM OKA3aHUA YCJIYT

B manHOM rpynne aHaaIu3upOBaIKCh CIEAYIONINE TOKA3ATEIN:

5.1. [ons mnomyuarened yciyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHM3alMIo POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CIIH
Obl ObUTa BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT o0Omero umcia
OMPOIICHHBIX MOJyYaTesael ycayr).

5.2. [ons monydaTtenend yCiayr, YJIOBJIETBOPEHHBIX OPTraHU3AlMOHHBIMU
YCIOBUSIMH TIpeAOCTaBieHUsT yciayr (B % OT 0Omero uucia ONpOIICHHBIX
noyiyyatesyien yciyr).

5.3. Jlons moitydarenei yciyr, YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHSIMHU
OKa3zaHusi yciIyr B opraHuzauud (B % OT 0OILIero 4yucia OINpOLICHHBIX
MOJIyYaTeNIed yCIIyr).

[To nanubIM KpuTepusiM cpeannii 6amn coctaBun 100,

Henocratkm ycjioBuii OKa3aHus ycJayr
HenoctatkoB He BBISIBIECHO.



